
Chalet Elena
Zermatt, Switzerland 

To Book, call +44 (0)203 432 7784

Chalet Elena is a luxury ski 
apartment in Zermatt forming part 
of the larger and well known, Chalet 
Shalimar.

From the boot-warmers in the 
basement to the huge windows, 
framing the Matterhorn, everything 
in this ski-in/ski-out luxury ski 
chalet is planned to perfection.

Pared-back contemporary décor and 
furnishings, paired with traditionally 
Swiss wood panelling creates a 
perfect mix of old and new in the 
living areas. From mod cons like Wifi 
and TV/DVDs to necessities such as 
the open fire, it’s the little extras 
that make this apartment feel like 
home.

The four en-suite bedrooms each 
have both bath and separate shower 

What we love...

We love this chalet’s location, it is second to none. You can ski straight out of the 
door and are also moments from the Gondola.
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and include luxury bath products 
and stacks of fluffy towels, bringing 
a feeling of hotel chic.

But this is just the start of the 
pampering treats in store in this 
luxury chalet, which includes a 
shared spa area with a sauna, 
Hammam and massage room where 
you can relax and ease your slope-
weary limbs in style or take a dip 
in the stunning indoor swimming 
pool to bring you back to your 
senses before you return to your 
apartment.

With everything you could want 
within four walls, the owners have 
had to ensure they bring the slopes 
to you just to tempt you out of the 
building, so you’ll be pleased to hear 
that Chalet Elena is ski-in/ski-out 
(only in good snow conditions).
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Eating

Food and drink are an intrinsic part 
of a holiday at Chalet Elena. Your 
chef will be on hand 5 evenings a 
week to ensure everyone’s needs 
and whims are catered to during 
your stay.

Each mornings, a hearty continental 
breakfast is served to prepare you 
for an energetic day’s skiing.

Enjoy pre-dinner Champagne and 
canapés five evenings, the perfect 
time to enjoy the open fire and 
catch up with your friends and 
family on all the day’s action on the 
slopes.

Dinner is always a four-course 
treat – unless you would prefer a 
lighter option - cooked using local 
ingredients wherever possible, and 
served alongside wines chosen 
by a team of sommeliers. Beer, a 
complimentary drinks tray with two 
bottles of spirits, and soft drinks are 
also available.

For little ones, your chef will 
be happy to prepare an earlier 
children’s tea at a time to suit them.

Please note that the staff have 
two days off a week when dinner 
and canapés will not be served but 
your host will be delighted to make 
recommendations or bookings for 
local restaurants.

Rooms

Chalet Elena sleeps 8 guests in four 
bedrooms.

Bedroom 1:
Double/twin bedroom with en-suite 
bathroom, TV and terrace access.

Bedroom 2:
Double/twin bedroom with en-suite 
bathroom, TV and terrace access.

Bedroom 3:
Double/twin bedroom with en-suite 
bathroom, TV and terrace access.

Bedroom 4:
Double/twin bedroom with en-suite 
bathroom, TV and terrace access.

Chalet Elena can be taken alongside 
Chalet Alex in the same building to 
sleep up to 20 people.

 



Kids

Guests of Chalet Elena have shared 
access to the spa in the basement of 
the chalet which includes an indoor 
swimming pool, which children will 
love splashing around in.

The TV and DVD player also gives a 
range of viewing options for them to 
enjoying during quieter afternoons 
back at the chalet.

For families with younger children 
in the group, your private chef will 
also be happy to prepare an early 
children’s tea five nights a week 
allowing you to put them to bed and 
then enjoy a quieter, adult meal in 
the evenings.

Cots and highchairs as well as 
childcare can be arranged on 
request.

Staff

Firefly pre-arrival concierge service

Chalet staff include: 
Chef
Chalet host
Daily housekeeping
In-resort concierge service 

Additional staff such as nannies and 
massage therapists can be arranged 
on request. 
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Location

Chalet Elena is a ski-in/ski-out 
chalet (in good snow conditions) and 
is also located close to the gondola 
at Winkelmatten, making it super-
convenient for skiers keen to get 
out and about as much as possible. 
Winkelmatten has its own mini-
centre, but Zermatt itself is only 15 
minutes’ walk away or just a couple 
of minutes in an electric taxi.

Zermatt is a car-free resort which 
has a railway station, so guests 
often arrive by train.

Geneva Airport is approximately 3 
hours drive away.

Facilities

Ski-in/ski-out 
Terrace with Matterhorn views
Wood burning fireplace 
TV/DVD player
Wifi

Shared facilities include:
Indoor swimming pool 
Hammam and sauna
Massage treatment room 
Ski locker with heated racks 
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