
Cervo Hotel
Zermatt, Switzerland 

To Book, call 0203 432 7784

Cervo is contemporary chic 
personified. Set high above the 
glamorous town of Zermatt, it 
is right by the Rothorn piste for 
an easy run home at the end of 
the day. Just relax and enjoy the 
luxurious private spa facilities, the 
excellent food and unbeatable views 
of the iconic Matterhorn.

Leave your preconceptions about 
ski holidays behind as you zoom up 
in the private lift that takes you to 
your mountain retreat. The Chalet 
Cervo concept is about living in one 
of of their luxury ski chalet buildings 
all of which have individual rooms, 
clustered around a central hub 
containing the reception, a bar and 
lounge, and the highly regarded 
restaurant. 

With a private minibus shuttling 
back and forth, and a team of 
housekeepers and helpful concierges 
on hand, the Cervo is a wonderful 
boutique hotel. Perhaps it is the 
altitude. That feeling of being on the 
top of the world, breathing pure, 
crisp mountain air. Whatever it is, 
Chalet Cervo feels like a revelation.

What we love...

We love the innovative approach of Cervo, where traditional style is turned on its 
head. The luxurious private spa and piste-side location are big winners, and the 
adjacent restaurant is top notch.
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After an exhilarating day out on 
Zermatt’s slopes, head for the 
terrace with a refreshing drink and 
watch the sunset spreading across 
the peaks. Before dinner you might 
like to spend some leisurely time in 
the spa area, complete with sauna, 
sanarium, outdoor whirlpool and 
relaxation area. 

Or request a massage, a facial or 
other beauty treatments to make 
it a really pampering experience. 
Let the masseur soothe the aches 
and pains of the day away, as you 
gaze out through the snow-laden 
pine trees to the Matterhorn in the 
distance. 

The Cervo chalet experience is 
refreshingly simple. The minibar has 
coffee, tea and mineral water, and 
the Gault Millau listed restaurant 
as well as a traditional Swiss alpine 
restaurant is a short stroll away. A 
team of attentive staff is on hand 
to look after you and make any 
arrangements you require. And 
perhaps the most unusual aspect 
of Chalet Cervo is that pets are 
welcome to stay too. So even 
Fido can have a great time in the 
mountains.



Rooms

The Cervo offers 36 bedrooms and 
suites across 10 room categories. 

Each and every room has a minibar 
and coffee making machine, TV and 
DVD surround sound system, luxury 
bath products and a balcony or 
terrace. 

The Cervo is comprised of a number 
of chalet buildings each of which 
has up to 5 rooms. By booking all 
rooms in one chalet it is possible to 
exclusively hire a chalet, allowing 
guests to benefit from shared 
communal space including a spa 
equipped with a sauna, sanarium, 
outdoor whirlpool, massage and 
bucket showers, massage room and 
relaxation area as well as a terrace. 

Please note that rates are per room 
per week.

Room categories:

Cosy room - 22sqm. King-size or 
twin beds and shower room. On 
request, the living space can be 
extended by joining it up with a 
Cosy Deluxe Room.

Cosy plus room - 28sqm. King-size 
or twin beds and bathroom with 
bathtub and shower. 

Contemporary deluxe room - 
32sqm. King-size bed and bathroom 
with bathtub and shower. 
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Cosy deluxe room - 32sqm. King-
size or twin beds, bathroom with 
bathtub and shower and sitting 
room corner. 

Roof deluxe room - 37sqm. King-
size or twin beds, bathroom with 
bathtub and shower and sitting 
room corner. 

Roof junior Suite - 49sqm. king-size 
or twin beds, bathroom with bathtub 
and shower, sitting room corner with 
fireplace. 

Signature spa suite - 54sqm. king-
size bed, bathroom with steam 
bath, walk-in wardrobe, sitting 
room corner, fireplace, terrace with 
whirlpool. 

Two bedroom suite - 130sqm. 2 
bedrooms with king-size or twin 
beds, bathrooms with bathtubs and 
showers, sitting room with fireplace. 

Panoramic living suite - 82sqm. 
King-size or twin beds, bathtub with 
bathtub and shower, kitchen and 
dining room. 

Owners lodge - 240sqm. 3 
bedrooms with fixed king-size 
beds, shower rooms, TV room with 
fireplace, sauna, outdoor whirlpool 
and terrace.
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Kids

The sheer flexibility of a private 
chalet is ideal for family holidays. 
No need to worry about spreading 
out and making a mess – there’s 
plenty of room, it’s very private, 
and the cleaners come in every day. 
It’s up to you how you want to feed 
the little ones. It’s easy to whip up 
a simple children’s meal in one of 
the chalet’s kitchenettes, or you can 
take them across to the restaurant 
for a treat.

Zermatt is a magical resort that 
children will find enchanting. Horse 
drawn sleighs, twisting narrow 
streets – it has buckets of Swiss 
charm. And there’s plenty for them 
to do, from tobogganing to ice 
skating. You can relax too, because 
all your logistical headaches can be 
dealt with by the Cervo’s concierge 
service. Whatever you need to 
arrange, from ski passes to boot 
fittings to booking restaurants and 
activities – it’s no problem.
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Eating

Daily breakfast is included in the 
cost at this luxury ski hotel. This 
can be taken in the main Cervo 
restaurant or, as an extra treat it 
can be brought to the chalet. No 
other in-chalet catering is provided, 
but gourmet dining is right on the 
doorstep.

There are 2 restaurants at the Cervo 
Hotel in Zermatt. 

Cervo Puro
Serving a delicious spread of local 
specialities with a modern twist and 
rated by the Gault Millau guide, this 
eaterie has made a real name for 
itself, attracting diners from all over 
Zermatt.

Ferdinand 
Offering a traditional Swiss menu, 
raclette, fondue and BBQ are 
all specialities that await you at 
Ferdinand. Using fresh and quality 
ingredients, all products come from 
either the Valais region or elsewhere 
in Switzerland. 

The Cervo Lounge also offers food, 
beverages and entertainment, 
perfect for a spot of apres.
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Location

Perched above Zermatt, Chalet 
Cervo has a private lift to take you 
down into the centre of town and 
the Sunnega ski lifts. 

From their you can you can glide 
directly onto the slopes in the 
morning and straight back to the 
private lift to whisk you up to the 
hotel in the afternoons. The hotel 
has a large communal ski and boot 
room to store your ski equipment. 

Geneva and Zurich airport are both 
approximately a 3 hour drive away.
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Facilties 

Ski-in/ski-out
Cervo Puro restaurant
Ferdinand Restaurant
Cervo lounge
Spa area including: 
Sauna
Sanarium 
Outdoor whirlpool
Massage and bucket showers
Massage room
Relaxation 
Terraces
TVs and DVD players in each room 
Communal ski and boot room
Private lift to down to the town 
centre and slopes 
Wifi 

Personal training, private and groups 
yoga sessions, physiotherapy, 
osteopathy as well as massage 
therapists can all be arranged on 
request for an additional charge.
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